
QUALITY AND GUEST SATISFACTION POLICY
( G ) 09.03.2026
1. To anticipate guest expectations in advance, increase satisfaction and create differentiation.
2. To make new investments in line with current conditions and adopt continuous improvement as a management strategy.
3. To evaluate stakeholder expectations and comply with all applicable sectoral legal regulations.
4. To create the necessary conditions for developing qualified personnel and contribute to Turkish Tourism.
5. To adopt the requirements of ISO 9001 with all employees, fulfill its obligations, and ensure that our suppliers and subcontractors also comply with the standard, improving together.
ENVIRONMENTAL POLICY
( G ) 09.03.2026
1. To leave a livable world, a healthy and clean environment to future generations by adhering to legal requirements and supporting sustainable tourism.
2. To reduce waste generation in order to prevent pollution.
3. To ensure continuous improvement and live in harmony with nature by protecting air, water and biodiversity.
4. To protect and increase green areas.
5. To prevent waste, promote efficiency and ensure energy saving.
6. To ensure separate and clean collection of packaging waste and other recyclable materials and support recycling.
ENERGY POLICY
( G ) 09.03.2026
1. To ensure efficient use of energy and natural resources in all services and activities.
2. To select environmentally friendly and energy-efficient products in new projects and equipment purchases.
3. To set energy performance targets and ensure continuous improvement with the participation of all employees through regular reviews.
4. To comply with legal and other applicable requirements related to energy efficiency and consumption.
WATER EFFICIENCY POLICY
( G ) 09.03.2026
1. To ensure efficient use of water resources in all services and activities.
2. To determine water efficiency performance targets and ensure continuous improvement with the participation of all employees through regular reviews.
3. To comply with legal and other applicable requirements related to water efficiency and consumption.
SUSTAINABILITY POLICY
( G ) 09.03.2026
1. Children are very valuable to us and represent the continuity of sustainable tourism. We aim for them to leave with happy and unforgettable memories. Protecting children against all forms of psychological, physical or commercial exploitation is our priority responsibility.
2. No child labor is employed in our facility except for officially approved internship programs. We expect the same sensitivity from our business partners.
3. We raise awareness among employees against child abuse and adopt a zero-tolerance approach.
4. We monitor energy and water consumption, implement saving measures and involve employees and guests through awareness and training activities.
5. In our purchasing policy, we prefer environmentally friendly, low energy-consuming, low-waste, bulk-packaged and, where possible, recycled products.
6. We provide equal opportunities to all employees regardless of gender in wages, promotion, responsibility and assignments.
7. We do not tolerate harassment, discrimination or coercion against female employees.


